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February 18, 2003

Mr. Paul Patel
Economy Inn

2555 N. Glenstone
Springfield, MO 65803

Dear Mr. Patel:

The Missouri Department of Natural Resources’ Southwest Regional Office has
investigated your complaint concerning the alleged accumulation of petroleum
contaminated groundwater into low areas of the Economy Inn facility located at
2555 N. Glenstone in Springfield, Missouri. You specifically indicated concern
regarding the accumulation of water beneath the swimming pool and in the south
stairwell near the office.

Samples of potentially contaminated water were obtained by my staff on February 11™
and have been submitted to the department’s Environmental Services Program for
analysis. Results of those analyses will be provided to you upon receipt by this office.

You indicated during the site visit that you utilize sump pumps to remove accumulated
waters from these two locations. Waters are pumped to the surface of the ground and
allowed to discharge into the environment. While we understand that you are attempting
to deal with this situation to the best of your abilities, we cannot allow this discharge to
continue. The discharge of potentially contaminated waters into the environment is a
violation of the Missouri Clean Water Law and must be ceased.

Information on this site has been forwarded to the Tanks Section of the department’s
Hazardous Waste Program for evaluation and further guidance. This office anticipates
that the Tanks Section will direct the adjoining property owner to your south (Petrol
Properties, 2545 N. Glenstone, ST0013595) to initiate remedial activities as the suspected
responsible party. Remedial activities should include, but would likely not be limited to,
addressing the influx of potentially contaminated waters onto your property and
arranging for proper management and disposal of those waters and associated wastes,

The city of Springfield has indicated that they would be receptive to a proposal for
discharge of these waters to the city’s sanitary sewerage system, provided that proper and
adequate pretreatment of those waters is conducted. This will likely involve the
installation and continued monitoring of some type of treatment system.
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You are urged to begin taking steps to eliminate and cease the discharge of this
contaminated water onto the surface of the ground. You are encouraged to contact the
city of Springfield regarding necessary actions for their receipt of these waters. The
contact for the city is Mr. J. Randall Lyman, Pretreatment Coordinator, 417-864-1487.

You are also encouraged to initiate talks with the suspected responsible party for this site.
Contact information for the Petrol Properties site is enclosed with this letter in the form
of the LUST Site Visit Report form that you requested during the investigation.

Upon receipt of the results of these sample analyses and further review of this site’s file,
the Tanks Section will direct further actions regarding management of this site. In the
interim, should you have any questions regarding this letter, you may contact either
David Pratt or myself at 417-891-4300.

Sincerely,

SOUTHWEST REGIONAL OFFICE

el £ A——

Mark Rader, Chief
Hazardous Waste Unit

MR/kb
Enclosure

c: Mr. J. Randall Lyman, Pretreatment Coordinator, City of Springfield
Industrial Pretreatment Program, 1216 W. Nichols Street, Springfield, MO 65802
Mr. Jack Webster, Petrol Properties, Incorporated, 2400 E. Bennett
Springfield, MO 65804
Mr. Fred Hutson, Petroleum Storage Tanks Section
Hazardous Waste Program
Mr. Kevin Hess, Water Pollution Control Unit
Southwest Regional Office
Mr. David Pate, Petroleum Storage Tank Insurance Fund, PO Box 104116
Jefferson City, MO 65110
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JAN 27 2003

Mr. Jack Webster

Petrol Properties, Incorporated
2400 E. Bennet
Springfield, MO 65804

RE:  Petrol Properties, 2545 N. Glenstone, Springfield, Greene County, MO
ST0013595, R0001321

Dear Mr. Webster:

The Missouri Department of Natural Resources’ Hazardous Waste Program, Tanks Section, has

received and reviewed the groundwater monitoring report dated November 5, 2002, submitted by
Sunbelt Environmental Services, Incorporated, for the above referenced facility.

Our review indicates that, at this time, the remaining groundwater contamination is not
migrating, there is no active groundwater remediation system at the site, and there is no known
threat to a drinking water supply or other exposure pathway. The department is currently
revising its cleanup guidance for groundwater and expects that this revision will be completed in
the near future. Because the revised guidance may alter the selected remedy or cleanup goals for
this site, and because continued monitoring of the site does not appear necessary to protect

human health and the environment at this time, the department has determined that continued
monitoring is not required.

Therefore, we are deferring action on your request for approval of additional groundwater
monitoring and will not require further monitoring until the revised guidance is issued. At that

time, you will be directed to re-evaluate the site under the new guidance to determine whether
further corrective action is necessary.

This letter shall not be construed as a determination of “ No Further Action” at the site.

This deferral applies only to further monitoring of groundwater for petroleum contaminants
identified in the above referenced document and is not to be construed as a waiver from
regulatory requirements to address other environmental contamination that exists or may arise at
the site. This does not relieve you of any responsibility to address environmental contamination

or adverse impacts that may be discovered as a result of complaints or an environmental
emergency.

Finally, this deferral does not apply to groundwater monitoring wells that may exist to

demonstrate compliance with leak detection requirements under 10 CSR 20-10.040 through
10 CSR 20-10.045.

Integrity and excellence in all we do
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Memo

To: File — 2555 N. Glenstone, Economy Inn

From: Gene Pabst

cC: Randy Lyman, Mark Rader - MDNR

Date: 02/03/03

City of Springfield

Re: Gasoline odor in the swimming pool sump at the Economy Inn

On February 3, 2003, this office received a complaint {from the Health Dept.) that the Economy Inn,
2555 N. Glenstone, had a gasoline oder in the craw space under their West concrete pool deck. At
1:00 P.M. on Feb. 3, 2003, | checked the following City Sanitary Sewer manholes around the motel;

MH 72
MH 71
MH 74
MH 75

MH 30

0% LEL
0% LEL
0% LEL
0% LEL

0% LEL

No odor
No odor
No odor
No odor

No odor

| talked to the motel manager and he said the water was entering the pool crawl space on the south
side of the pool. From there, the ground water is pumped out onto the ground. As | entered the crawl
space, | thought | had a faint odor of gasoline. | ebtained a 0% LEL with my combustible gas meter.
The property to the South of the pool recently underwent a major cleanup, with gasoline tank removal
as well as soil removal. Larry Smalley, Sunbelt Environmental Services, was at the above location on
January 31, 2003 and he stated that he did not smell any gasoline or see any product on the water.
Sunbelt | believe did the cleanup of the site next door. | am referring this complaint to Mark Rader at
the Missouri Department of Natural Resources.

® Page 1



» Re: Gasoline odoi lhe Economy Inn, 2555 N, Glenstone - David Prat /RO/DEQ/MODNR

Mark Rader To: "Pabst, Gene" <Gene_Pabst@ci.springfield.mo.us >, David Pratt/SWRO/DEQ

Evans/SWRO/DEQ/MODNR@MODNR
02/03/2003 03:15 PM cc: "Lyman, Randy" <Randy Lyman®@ci.springfield.mo.us >
Subject: Re: Gasoline odor at the Economy Inn, 2655 N. Glenstone[’]

Thanks, Gene.

We've got a call on this too and will be out there this week. From what | understand, this is an
ongoing issue regarding the groundwater in the pool area. We'll make your observations available
to our UST Remediation Unit in Jefferson City along with our packaget that we send up. They may
wish to direct the UST property owner to do some more looking.

David, when you do your looking, please check with Remediation and let Gene know if we have
anything of interest for the city. Thanks.

"Pabst, Gene" < Gene_Pabst@ci.springfield.mo.us>

"Pabst, Gene" To: "'nrradem®@mail.dnr.state.mo.us'"
<Gene_Pabst@ci.spri < nrradem@mail.dnr.state.mo.us >
ngfield.mo.us > cc: "Lyman, Randy" <Randy Lyman@eci.springfield.mo.us >

02/03/2003 02:28 PM Subject: Gasoline odor at the Economy Inn, 2555 N. Glenstone

Mark, attached is my memo concerning a gasoline odor at the Economy Inn,
2555 N. Glenstone. Apparently there is some groundwater getting into a
crawl space under their pool deck. I found no problem in the City sanitary
sewer around the motel, although I thought I did smell a slight odor of
gasoline as I entered the crawl space. There recently was a underground
storage tank cleanup at the property to the South. After reviewing my memo,

if you need any additional information please free to contact me at
864-1488.

Gene <<2555 N. Glenstone.doc>>

D - 25655 N. Glenstone.doc

1 02/03/2003 03:25:48 PM



» FW: Petrol Properties 510013595, RO001321--2555 N. Glenstone Ave. - David Pratt/SWRO/DEQ/MODNR

David Pratt To: Fred Hutson/HWP/DEQ/MODNR@MODNR, Dave
Walchshauser/HWP/DEQ/MODNR@MODNR
02/0 :
AI\}II 2/2008 T1:68 cc: Mark Rader/SWRO/DEQ/MODNR@MODNR, Glennis
Evans/SWRO/DEQ/MODNR@MODNR
Subject: FW: Petrol Properties ST0013595, RO001321--2555 N. Glenstone
Ave.

FY1 - From the City of Springfield. | will talk with Mark & Chuck about the sampling. Thanks Fred.

David Pratt

Environmental Specialist Il

Missouri Department of Natural Resources

Southwest Regional Office

Air & Land Section

Hazardous Waste Unit

Phone: (417) 891-4300

Fax: (417) 821-4399

----- Forwarded by David Pratt/SWRO/DEQ/MCDNR on 02/05/2003 11:53 AM -----

"Lyman, Randy" To: "'nrpratd2@mail.dnr.state.mo.us'™

<Randy_Lyman@eci.sp <nrpratd2@mail.dnr.state.mo.us >, "Pabst, Gene"
ringfield.mo.us > < Gene_Pabst@ci.springfield.mo.us >

02/05/2003 11:38 cc: "Wagner, Todd" <todd_wagner@oci.springfield.mo.us>, "Price,
AI\; : Harry" <Harry_Price@ci.springfield.mo.us >, "Malter, Ed"

<Ed_Malter@ci.springfield.mo.us >, "Schaefer, Bob"
<Bob_Schaefer@ci.springfield.mo.us >,
“'nrradem@mail.dnr.state.mo.us'"
< nrradem@mail.dnr.state.mo.us >, "Heatherly, Nick"
< Nick_Heatherly@ci.springfield.mo.us >

Subject: FW: Petrol Properties STO013595, R0O001321--2555 N. Glenstone
Ave.

FY1, we would entertain a permit application for discharge of this material, but treatment wouid be
required; i.e. oil/water separator, carbon filter, etc. All required local plumbing, electrical, building permits
would apply and a sewer impact fee would be assessed along with regular monthly sewer billing for
volume discharged. [f noticeably odorous after treatment, we would not allow on-site discharge, but might
allow it to be trucked to the SW treatment plant, providing it meets local discharge limitations and
requirements.

Randy Lyman
Pretreatment Coordinator
City of Springfield, Mo.
1216 W. Nichols St.
Springfield, MO 65802
phone 417-864-1487

fax 417-864-1918

mailto:randy lyman@eci.springfield.mo.us

From: Pabst, Gene

Sent: Wednesday, February 05, 2003 10:25 AM

To: Lyman, Randy

Subject: FW: Petrol Properties ST0013595, R0001321

1 02/06/2003 12:42:56 PM



» FW: Petrol Properties ST0013595, R0O001321--2555 N. Glenstone Ave, - David Pratt/SWRO/DEQ/MODNR

----- Original Message-----

From: David Pratt [mailto:nrpratd2(@mail.dnr.state. mo.us]

Sent:; Wednesday, February 05, 2003 10:04 AM

To: Dave Walchshauser

Ce: Fred Hutson; Mark Rader; Glennis Evans; Heather Nevins; Gene Pabst@ci.springfield.mo.us
Subject: Petrol Properties ST0013595, R0001321

Dave, we received a complaint on the subject facility. | went out yesterday February 4, 2003 to
investigate. The crawl space noted below had strong petroleum odor under it. 1 was unable to
obtain a PID because the battery was getting weak and the PID would not function properly. The
owner of the hotel located just north of the subject site @ 2555 North Glenstone indicated that
there were also odors getting into the motel when a rain would come and the bottom level entry to
their {the owners) living space would have water come in under the door. At the bottom of the
stair case by the door to the motel owners living quarters is a sub-pump that pumps the water
through the building on the other side (north side} of the motel and is discharged onto the surface
of the ground to prevent flooding of the building. | did not notice an odor when | was standing at
the bottom of the stair case, but when she pulled the carpet back and showed me the sub-pump,
petroleum odors were noticeable. Therefore they are pumping the possibly contaminated water
through the motel to the other side and discharging it at the surface. Also, the have a hose jocated
under the pool area where the odors are strong and are pumping that water in the ditch just west
of the swimming pool. | spoke with our WPCP and they said that the motel owners are not
suppose to do that, it is an illegal discharge. The reason they are discharging under the pool is
because of the odors and possible vapors gathering from the contaminated water. How should we
handle this situation now that this discharge is going on? 1did not tell the motel owners to stop
the discharge when | was on site. | wanted to speak with you first. Your last letter indicated that
the department is not going to require groundwater monitoring until the revised guidance is issued.
However, our WPCP says that we cannot let the motel owner keep discharging the contaminated
water onto the surface of the ground. They can, however discharge into the city sewer if the city

will accept it. Call me if you need a better explanation.

Heather, the database indicates the tanks are in temporary closure, could you please change that to
"removed" and "non active"? Thanks.

David Pratt

Environmental Specialist |l

Missouri Department of Natural Resources
Southwest Regional Office

Air & Land Section

Hazardous Waste Unit

Phone: (417) 891-4300

Fax: (417) 891-4399

----- Forwarded by David Pratt/SWRO/DEQ/MODNR on 02/05/2003 09:23 AM -----

Mark Rader To: "Pabst, Gene" <Gene_Pabst@ci.springfield,mo.us >, David
02/03/2003 Pratt/SWRO/DEQ/MODNR@MODNR, Glennis Evans/SWRO/DEQ/MODNR@MODNR
03:15 M cc: *Lyman, Randy" <Handy_Lyman@ci.springfield.mo.us>

Subject: Re: Gasoline odor at the Economy Inn, 2555 N, Glenstonem

Thanks, Gene.
We've got a call on this too and will be out there this week. From what | understand, this is an

ongoing issue regarding the groundwater in the pool area. We'll make your observations available
to our UST Remediation Unit in Jefferson City along with our packaget that we send up. They may

2 02/06/2003 12:42:56 PM



» FW: Petrol Properties ST0013595, RO001321--2555 N. Glenstone Ave. - David Pratt/SWRO/DEQ/MODNR

wish to direct the UST property owner to do some more looking.

David, when you do your looking, piease check with Remediation and let Gene know if we have
anything of interest for the city. Thanks.

"Pabst, Gene” <Gene_Pabst@ci.springfield.mo.us > To: "*nrradem@mail.dnr.state.mo.us""
<nrradem@mail.dnr.state.mo.us >
02/03/2003 02:28 PM cc: "Lyman, Randy"
<Randy_Lyman®ci.springfield.mo.us >
Subject: Gasoline odor at the Econemy Inn, 2555 N.
Glenstone

Mark, attached is my memo concerning a gasoline odor at the Econcmy Inn,
2555 N. Glenstone. Apparently there is some groundwater getting into a
crawl space under their pool deck. I found no problem in the City sanitary
sewer around the motel, although I thought I did smell a slight odor of
gasoline as I entered the crawl space. There recently was a underground
storage tank cleanup at the property to the South. After reviewing my memo,
if you need any additional information please free to contact me at

864-1488.

Gene <<2555 N. Glenstone.doc>>

[

2555 N. Glenstone.dc

3 02/06/2003 12:42:56 PM



» Re: Petrol Properties ST0013595, R0001321 - David Pratt/SWRO/DEQ/MODNR

David Pratt To: Mark Rader/SWRO/DEQ/MODNR@MODNR

cC:
02/05/2003 04:125 PM g hiect: Re: Petrol Properties STOQ13595, RO00 1321

David Pratt

Environmental Specialist Il

Missouri Department of Natural Resources

Southwest Regional Office

Air & Land Section

Hazardous Waste Unit

Phone: (417) 891-4300

Fax: (417) 891-4329

----- Forwarded by David Pratt/SWRO/DEQ/MODNR on 02/05/2003 04:25 PM -----

A Fred Hutson To: David Pratt/SWRO/DEQ/MODNR@MODNR
TR 02/05/2003 04:08 PM cc: Dave Walchshauser/HWP/DEO/MODNR@MODNR
! Subject: Re: Petrol Properties ST0013595, RO001321 E:]

‘ That'll work. Thanks.

Fred Hutson, R.G.

Missouri Department of Natural Resources
nrhutsf@mail .dnr.state.mo.us

{(573) 751-6822

David Pratt

David Pratt To: Fred Hutson/HWP/DEQ/MODNR@MODNR
02/05/2003 03:51 PM eeR
Subject: Re: Petrol Properties ST0013595, R0001321[H

:-ﬁ: S

| spoke with the motel owner and he thought there would be water under the pool on Friday. So
Mark and ! will attempt to go out on Friday and obtain VOA, OA1 & 2 if that is what you need to
see?

David Pratt

Environmental Specialist |l

Missouri Department of Natural Resources
Southwest Regional Office

Air & Land Section

Hazardous Waste Unit

Phone: {417) 891-4300

Eax: (417) 891-4389

Fred Hutson

Fred Hutson To: David Pratt/SWRO/DEQ/MODNR@MODNR
02/05/2003 11:44 AM cc: Dave Walchshauser/HWP/DEQ/MODNR@MODNR,
Gene_Pabst@ci.springfield.mo.us, Glennis
Evans/SWRO/DEQ/MODNR@MODNR, Heather
Nevins/HWP/DEQ/MODNR@MODNR, Mark
Haden’SWRO.’DEO.’MODNR@MODNR
Subject: Re: Petrol Properties ST0013595, R0001321E!

1 02/06/2003 12:42:24 PN



» Re: Petrol Properties STO013595, RO001321 - David Pratt/SWRO/DEQ/MODNR

Dave Pratt, thanks for bringing this to our attention. "Deferral” is only appropriate for situations
that are "monitoring only" with no off site threats nor active remediation. Clearly we need to
revisit this one. Dave W will be in contact with you.

I would suggest that you confirm/support your observations with samples.
Job: NJOOPHWB:

DW: Do you need me to pull the file or something?

Fred Hutson, R.G.

Missouri Department of Natural Resources
nrhutsf@mail.dnr.state.mo.us

(573) 7b1-6822

David Pratt

David Pratt To: Dave Walchshauser/HWP/DEQ/MODNR@MODNR
02/05/2003 09:53 cc: Fred Hutson/HWP/DEQ/MODNR@MODNR, Mark
AM 1200 Rader/SWRO/DEQ/MODNR@MOQDNR, Glennis

Evans/SWRO/DEQ/MODNR@MODNR, Heather

Nevins/HWP/DEQ/MODNR@MODNR,

Gene_Pabst@ci.springfield.mo.us
Subject: Petrol Properties ST0O013595, RO001321
Dave, we received a complaint on the subject facility. | went out yesterday February 4, 2003 to
investigate. The crawl space noted below had strong petroleum odor under it. | was unable to
obtain a PID because the battery was getting weak and the PID would not function properly. The
owner of the hotel located just north of the subject site @ 2555 North Glenstone indicated that
there were also odors getting into the motel when a rain would come and the bottom level entry to
their (the owners) living space would have water come in under the door, At the bottom of the
stair case by the door to the motel owners living quarters is a sub-pump that pumps the water
through the building on the other side {north side) of the motel and is discharged onto the surface
of the ground to prevent flooding of the building. | did not notice an odor when | was standing at
the bottom of the stair case, but when she pulled the carpet back and showed me the sub-pump,
petroleum odors were noticeable. Therefore they are pumping the possibly contaminated water
through the motel to the other side and discharging it at the surface. Also, the have a hose located
under the pool area where the odors are strong and are pumping that water in the ditch just west
of the swimming pool. | spoke with our WPCP and they said that the motel owners are not
suppose to do that, it is an illegal discharge. The reason they are discharging under the pool is
because of the odors and possible vapors gathering from the contaminated water. How should we
handle this situation now that this discharge is going on? | did not tell the motel owners to stop
the discharge when | was on site. | wanted to speak with you first. Your last letter indicated that
the department is not going to require groundwater monitoring until the revised guidance is issued.
However, our WPCP says that we cannot let the motel owner keep discharging the contaminated
water onto the surface of the ground. They can, however discharge into the city sewer if the city
will accept it. Call me if you need a better explanation.

2 02/06/2003 12:42:24 PM



» Re: Petrol Properties ST0013595, RO001321 - David Pratt/SWRO/DEQ/MODNR

Heather, the database indicates the tanks are in temporary closure, could you please change that to
"removed” and "non active"? Thanks.

David Pratt

Environmental Specialist ||

Missouri Department of Natural Resources

Southwest Regional Office )
Air & Land Section ’
Hazardous Waste Unit

Phone: (417) 891-4300

Fax: (417) 891-4399

----- Forwarded by David Pratt/SWRO/DEQ/MODNR on 02/05/2003 09:23 AM -

Mark Rader To: "Pabst, Geng" < Gene_Pabst@ci.springfield.mo.us >, David
Pratt/SWRO/DEQ/MODNR@MODNR, Glennis
02/03/2003 03:15 PM '
/ Evans/SWRO/DEQ/MODNR@MODNR
cc: "Lyman, Randy" <Randy_Lyman®@ci.springfield.mo.us >
Subject: Re: Gasoline odor at the Economy Inn, 2555 N. GIenstoneE]

Thanks, Gene.

We've got a call on this too and will be out there this week. From what | understand, this is an
ongoing issue regarding the groundwater in the pool area. We'll make your observations available
to our UST Remediation Unit in Jefferson City along with our packaget that we send up. They may
wish to direct the UST property owner to do some more looking.

David, when you do your looking, please check with Remediation and let Gene know if we have
anything of interest for the city. Thanks.

“Pabst, Gene" <Gene_Pabst@ci.springfield.mo.us>

"Pabst, Gene" To: "'nrradem@®mail.dnr.state.mo.us'"
< Gene_Pabst@ci.spri <nrradem®@mail.dnr.state.mo.us >
ngfield.mo.us > cc: "Lyman, Randy” <Randy_Lyman®@ci.springfield.mo.us >

02/03/2003 02:28 PM Subject: Gasoline odor at the Economy Inn, 2555 N. Glenstone

Mark, attached is my memo concerning a gasoline odor at the Economy Inm,
2555 N. Glenstone. Apparently there is some groundwater getting into a
crawl space under their pool deck. I found no problem in the City sanitary
sewer around the motel, although I thought I did smell a slight odor of
gasoline as I entered the crawl space. There recently was a underground
storage tank cleanup at the property to the South. After reviewing my memo,

if you need any additional informatiocn Please free to contact me at
864-1488,

Gene <<2555 N. Glenstone.doc>>

D - 2555 N. Glenstone.doc
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CITY OF SPRINGFIELD
INTER-OFFICE MEMORANDUM

ATTENTION OF FILE A DATE__ December 27, 1982

DEPARTMENT __________. SR i |

On Friday, December 24, 1982 at 5:30 A,M. I received a call on the pager about

a surfacing gasoline tank at the Vicker's station on 2542 N. Glenstone. Lloyd
C. Bruce, Supervisor of Total Petroleum, Inc. and Joe Montgomery, Vice President
of Montgomery Metal Craft, Inc. were at the station. The tank had broken the
cement on the lot and had surfaced, but the tank itself was apparently un-
damaged. The tank was going to be changed over to diesel fuel storage therefore
it was only attached to the bridge line, which vents the tank. This line

was bent. There was no apparent spillage of gasoline.

i

/ {* 77
) . ; (o ¥ 20
Karen Chandler

] . Water Pollution Control Inspector II
2545 N -Glengme  sienep 7




City of Springfield
Water Pollution Control Section
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Pabst, Gene

From: Lyman, Randy
Sent: Friday, February 14, 2003 12:25 PM

To: ‘nrradem@mail.dnr_state.mo.us'
Cc: Schaefer, Bob; Malter, Ed; Wagner, Todd; Price, Harry; Chandler, Karen; Corson, Bob; Pabst,
Gene

Subject: FW: FW: Petrol Properties ST0013595, R0001321-2555 N. Glenstone Ave.

Mark, | noticed the letter indicates that 2545 N. Glenstone is "North" of 2555 N. Glenstone. liis actually south of
2555, | beiieve.

Randy Lyman

Pretreatment Coordinator

City of Springfield, Mo.

1216 W. Nichols St.

Springfield, MO 65802

phone 417-864-1487

fax 417-864-1918
mailto:rrandy_lyman@ci.springfield.mo.us

----- Original Message——-

From: Fred Hutson [mailto:nrhutsf@mail.dnr.state.mo.us]

Sent: Friday, February 14, 2003 8:31 AM

To: Mark Rader

Cc: Chuck Kroeger; Dave Walchshauser; David Pratt; Ed Bethel; Glennis Evans; Kevin Hess;
Randy_Lyman@ci.springfield.mo.us

Subject: Re: FW: Petrol Properties ST0013595, R0001321--2555 N. Glenstone Ave.

| made a few changes. Thanks.

Fred Hutson, R.G.

Missouri Department of Natural Resources
nrhutsi@mail.dnr.state.mo.us

(573) 751-6822

Mark Rader
To: Fred Hutson/HWP/DEQ/MODNR@MODNR, Chuck Kroeger/SWRO/DEQ/MODNR@MODNR, Ed

02/13/2003 Bethel/SWRO/DEQ/MCDNR@MODNR
04:50 PM (ol Dave Walchshauser/HWP/DEQ/MODNR@MODNR, David Pratt/ SWRO/DEQ/MODNR@MODNR, Glennis

Evans/SWRO/DEQ/MODNR@MODNR, Kevin Hess/SWRO/DEQ/MODNR@MODNR, Randy_Lyman@ci.springfield.mo.us
Subject: Re: FW: Petrol Properties ST0013595, RD001321--2555 N. Glenstone Ave. Link

please review and comment. Thanks, Mark

2/14/03 A54¢5 & /5{5/ 1. Q/@L}S;{Los-u{
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Fred Hutson

To: Mark Rader/SWRO/DEQ/MODNR@MODNR
02/13/2003 cc: Dave Walchshauser/HWP/DEQ/MODNR@MODNR, David Pratt/SWRO/DEQ/MODNR@MODNR, Glennis

03:01 PM Evans/SWRO/DEQ/MODNR@MODNR, Kevin Hess/SWRO/DEQ/MODNR@MODNR
Subject: Re: FW: Petral Propsrties ST0013595, RO001321--2555 N. Glenstone Ave. Link

Yes. Thanks.

Fred Hutson, R.G.

Missouri Department of Natural Resources
nrhutsf@mail.dnr.state.mo.us

(573) 751-6822

Mark Rader

Ta: Fred Hutson/HWP/DEQ/MODNR@MODNR
02/13/2003 ce: Dave Walchshauser/HWP/DEQ/MODNR@MODNR, David Pratt/SWRO/DEQ/MODNR@MODNR, Glennis
12:40 PM Evans/SWRO/DEQ/MODNR@MODNR, Kevin Hess/SWRC/DEQ/MODNR@MODNR

Subject; Re: FW: Petrol Properties STO013595, RO001321--2555 N. Glenstone Ave. L.ink

We can do a letter to the motel telling them that the discharges are prohibited under the Clean Water
Law, that Remeidation is going to be initiating actions to have the suspected RP provide some assistance,
but that in the meantime, we encourage them to contact the suspected RP to shorten the loop.

Does that sound agreeable?

Fred Hutson

To: Mark Rader/SWRO/DEQ/MODNR@MODNR
02/13/2003 cc: Dave Walchshauser/HWP/DEQ/MODNR@MODNR, David Pratt/SWRO/DEQ/MODNR@MODNR, Glennis

12:17 PM Evans/SWRO/DEQ/MODNR@MODNR, Kevin Hess/SWRO/DEQ/MODNR@MODNR
Subject: Re: FW: Petrol Properties ST0013595, RO001321--2555 N. Glenstone Ave. Link

| agree with your views on the water discharge.

We should try to get a letter out of Remediation, but Dave W's wife is expecting No. 2 child any day now,
so follow through on our part might not be the best.

_> Dave W: Do you have Petrol Properties’ address? A short letter stating: "DNR has learned of
petroleum impacts at (motel). Please investigate and mitigate the hazards and abate any unpermitted
discharge of petroleum contaminants to the environment. A report of your investigation and mitigation
efforts is due in 45 days."

Also, One of the things that needs to happen, in my view, is that the motel needs to contact Petrol
Properties. That would be a start. PSTIF normally looks for affected third parties to contact the insured,
first.

Fred Hutson, R.G.

2/14/03
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Missouri Department of Natural Resources
nrhutsf@mail.dnr.state.mo.us
(573) 751-6822

Mark Rader

To: David Pratt/SWRO/DEQ/MODNR@MODNR, Kevin Hess/SWRO/DEQ/MODNR@MODNR
02/11/2003 04:22 cc: Dave Walchshauser/HWP/DEQ/MODNR@MODNR, Fred Hutsen/HWP/DEQ/MODNR@MODNR, Glennis
PM Evans/SWRO/DEQ/MODNR@MODNR

Subject; Re: FW: Petrol Properties STOD13595, R0O001321--2555 N. Glenstone Ave [ink

Fred/Dave W.

David and Glennis pulled samples today and will get them shipped on Thursday. They indicate that there
is a definite petroleum odor in the confined areas at the hotel, both in the well house area and the
stairwell area. Our PID battery was down, so David wasn't able to get a sniff, but the samples should
show something.

We need to approach these folks about ceasing this discharge. Their pumping of this contaminated water
to the surface is something that WP staff here aren't too excited about. As noted below, the city of
Springfield is receptive to accepting the waters, provided that some form of treatment exist. Since we
have an RP, and we've known about this site for some time, can we go ahead and get this started through
you? Basically, having Petrol Properties get a contractor out there and beginning to pump and treat the
waters and ceasing the discharge to the ground.

Not sure how this one ever got by in the first place, but, | think it's time to put an end to it. Thanks.
Mark

David Pratt
To: Fred Hutson/HWP/DEQ/MODNR@MODNR, Dave Walchshauser/HWP/DEQ/MODNR@MODNR

ce: Mark Rader/SWRO/DEQ/MODNR@MODNR, Glennis Evans/SWRO/DEQ/MODNR@MODNR
Subject: FW: Petrai Properties STO013595, R0001321--2555 N. Gienstone Ave.

02/05/2003 11:56 AM

FY1 - From the City of Springfield. [ will talk with Mark & Chuck about the sampling. Thanks Fred.

David Pratt

Environmental Specialist I

Missouri Department of Natural Resources

Southwest Regional Office

Air & Land Section

Hazardous Waste Unit

Phone: (417)821-4300

Fax: (417)891-4399

... Farwarded by David Pratt/ SWRO/DEQ/MODNR on 02/05/2003 11:53 AM

"Lyman, Randy”

<Randy_Lyman@ci.springfield.mo.us> To: “nrpratd2@mail.dnr.state.mo.us" <nrpratd2@mail. dnr state.mo.us>, "Pabst,
Gene" <Gene_Pabst@ci.springfield. mo.us>
cC: “Wagner, Todd" <todd_wagner@ci.springfield. mo.us>, "Price, Harry"
02/05/2003 11:38 AM <Harry_Price@ci.springfield. mo.us>, "Malter, Ed" <Ed_Malter@ci.springfield.mo. us>,

"Schaefer, Bob* <Bob_Schaefer@ci.springfield. mo.us>, “nrradem@mail.dnr.state. mo.us™
<nrradem@mail.dnr.state.mo.us>, "Heatherly, Nick' <Nick_Heatherly@ci.springfield.mo.us>

2/14/03
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Subject: FW: Petrol Properties ST0013595, R0O001321--2555 N. Glenstone Ave.

FYl, we would entertain a permit application for discharge of this material, but treatment would be required; i.e.
oil/water separator, carbon filter, etc. All required local plumbing, electrical, building permits would apply and a
sewer impact fee would be assessed along with regular menthly sewer billing for volume discharged. If

noticeably odorous after treatment, we would not allow on-site discharge, but might allow it to be trucked to the

SW/ treatment plant, providing it meets local discharge limitations and requirements.

Randy Lyman

Pretreatment Coordinator

City of Springfield, Mo.

1216 V. Nichols St.

Springfield, MO 65802

phone 417-864-1487

fax 417-864-1918
mailto:randy_lyman@eci.springfield.mo.us

From: Pabst, Gene

Sent: Wednesday, February 05, 2003 10:25 AM

To: Lyman, Randy

Subject: FW: Petrol Properties ST0013595, R0001321

—-—Original Message-—----

From: David Pratt [mailto:nrpratd2(@mail dnr.state.mo.us]

Sent: Wednesday. February 05, 2003 10:04 AM

To: Dave Walchshauser

Ce: Fred Hutson; Mark Rader; Glennis Evans; Heather Nevins; Gene_Pabst(@ci.springfield.mo.us
Subjeet: Petrol Properties ST0013595, R0001321

Dave, we received a complaint on the subject facility. | went out yesterday February 4, 2003 to
investigate. The crawl space noted below had strong petroleum odor under it. | was unable to obtain a
PID because the battery was getting weak and the PID would not function properly. The owner of the
hotel located just north of the subject site @ 2555 North Glenstone indicated that there were also odors
getting into the motel when a rain would come and the bottom level entry to their (the owners) living
space would have water come in under the door. At the bottom of the stair case by the door to the motel
owners living quarters is a sub-pump that pumps the water through the building on the other side (north
side) of the motel and is discharged onto the surface of the ground to prevent flooding of the huilding. |
did not notice an odor when | was standing at the bottom of the stair case, but when she pulled the
carpet back and showed me the sub-pump, petroleum odors were noticeable. Therefore they are
pumping the possibly contaminated water through the motel to the other side and discharging it at the
surface. Also, the have a hose located under the pool area where the odors are strong and are pumping
that water in the ditch just west of the swimming pool. | spoke with our WPCP and they said that the
motel owners are not suppose to do that, it is an illegal discharge. The reason they are discharging under
the pool is because of the odors and possible vapors gathering from the contaminated water. How should
we handle this situation now that this discharge is going on? | did not tell the motel owners to stop the
discharge when | was on site. | wanted to speak with you first. Your last letter indicated that the
department is not going to require groundwater monitoring until the revised guidance is issued. However,
our WPCP says that we cannot let the motel owner keep discharging the contaminated water onto the
surface of the ground. They can, however discharge into the city sewer if the city will accept it. Call me if
you need a better explanation.

Heather, the datahase indicates the tanks are in temporary closure, could you please change that to
"removed” and "non active™ Thanks.

2/14/03
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David Pratt
Environmental Specialist |
Missouri Department of Natural Resources
Southwest Regional Office
Air & Land Section
Hazardous Waste Unit
Phone: (417)891-4300
Fax: (417)891-4399
---- Forwarded by David Prati/SWRO/DEQ/MCODNR on 02/05/2003 09:23 AM -----

Mark Hader To:  "Pabst, Gene" <Gene_Pabst@ci.springfield mo.us>, David Pratt/SWRO/DEQ/MODNR@MODNR, Glennis

Evans/SWRO/DEQ/MODNR@MODNR
02/03/2003
0315 PM cc: *Lyman, Randy' <Randy_Lyman@ci.springfield. mo.us>
Subject: Re: Gascline odar at the Economy Inn, 2555 N. GlenstoneLink

Thanks, Gene.

We've got a call on this too and will be out there this week. From what | understand, this is an ongoing
issue regarding the groundwater in the pool area. We'll make your observations available to our UST
Remediation Unit in Jefferson City along with our packaget that we send up. They may wish to direct the
UST property owner to do some more looking.

David, when you do your looking, please check with Remediation and let Gene know if we have anything of
interest for the city. Thanks.

& o b i sorinefield.mo.
Pabst, Gene™ <Gene_Pabst@ci.springlield.mo.us> To: Ty

<nrradem@muail.dnr.state. mo.us>

02/03/2003 02:28 PM cc: "Lyman, Randy" <Randy_Lyman@ci.springfield. mo.us>

Subject: Gasoline odor at the Economy Inn, 2555 N. Glenstone

Mark, attached is my memo concerning a gascline odor at the Economy Inn,
2555 N. Glenstone. Apparently there is some groundwater getting into a
crawl space under their pool deck. I found no problem in the City sanitary
sewer around the motel, although I thought I did smell a slight odor of
gasoline as I entered the crawl space. There recently was a underground
storage tank cleanup at the property to the South. After reviewing my memo,
if you need any additional information please free to contact me at
B64-1488.

Gene <<2555 N. Glenstone.doc>>

2/14/03



February 14, 2003

Mr. Paul Patel
Economy Inn

2555 N. Glenstone
Springfield, MO 65803

Dear Mr. Patel:

The Missouri Department of Natural Resources’ Southwest Regional Office has
investigated your complaint concerning the alleged accumulation of petroleum
contaminated groundwater into low areas of the Economy Inn facility located at 2555 N,
Glenstone in Springfield, Missouri. You specifically indicated a concern regarding the
accumulation of water beneath the swimming pool and in the south stairwell near the
office.

Samples of potentially contaminated water were obtained by my staff on February 11™
and have been submitted to the department’s Environmental Services Program for
analyses. Results of those analyses will be provided to you upon receipt in this office.

You indicated during the site visits that you utilize sump pumps to remove accumulated
waters from these two locations. Waters are pumped to the surface of the ground and
allowed to discharge into the environment. The discharge of potentially contaminated
waters into the environment is a violation of the Missouri Clean Water Law and must be
ceased.

Information on this site has been forwarded to the Remediation Unit of the department’s
Hazardous Waste Program, Tanks Section, for evaluation and further guidance. This
office anticipates that the Remediation Unit will direct the adjoining property owner to
your north (Petrol Properties, 2545 N. Glenstone) to initiate remedial activities as the
suspected responsible party. Remedial activities should include, but would likely not be
limited to, addressing the influx of potentially contaminated waters onto your property
and arranging for proper management and disposal of those waters and associated wastes.

The city of Springfield has indicated that they would be receptive to a proposal for
discharge of these waters to the city’s sanitary sewerage system, provided that proper and
adequate pretreatment is provided. This will likely involve the installation and continued
monitoring of some type of treatment system.



Mr. Paul Patel
February 14, 2003
Page 2

You are urged to begin taking steps to eliminate and cease the discharge of this
contaminated water onto the surface of the ground. You are encouraged to contact the
city of Springfield regarding necessary actions for their receipt of these waters. The
contact for the city is Mr. J. Randall Lyman, Pretreatment Coordinator, 417-864-1487.

You are also encouraged to initiate talks with the suspected responsible party for this site.
Contact information for the Petrol Properties site is enclosed with this letter in the form
of the LUST Site Visit Report form that you requested during the investigation.

Upon receipt of the results of these sample analyses and further review of this site’s file,
the Remediation Unit will direct further actions regarding management of this site. In the
interim, should you have any questions regarding this letter, you may contact either
David Pratt or myself at 417-891-4300.

Sincerely,

SOUTHWEST REGIONAL OFFICE

Mark Rader, Chief
Hazardous Waste Unit

MR/sss

Enclosure

C: Mr. J. Randall Lyman, Pretreatment Coordinator, City of Springfield
Industrial Pretreatment Program, 1216 W. Nichols Street, Springfield, MO 65802

Mr. Jack Webster, Petrol Properties, Incorporated, 2400 E. Bennett
Springfield, MO 65804

Mr. Fred Hutson, Petroleum Storage Tanks Remediation Unit
Hazardous Waste Program

Mr. Kevin Hess, Water Pollution Control Unit
Southwest Regional Office

GREENE/TANKS
ST0013595
COMPLAINT SW003610



Memo

To: File — 2555 N. Glenstone, Economy Inn

Fromz Gene Pabst

CccC: Randy Lyman, Mark Rader - MDNR

Date: 02/03/03

City of Springfield

Re: Gasoline odor in the swimming pool sump at the Economy Inn

On February 3, 2003, this office received a complaint (from the Health Dept) that the Economy Inn,
2555 N. Glenstone, had a gasoline odor in the craw space under their West concrete pool deck. At
1:00 P.M. on Feb. 3, 2003, | checked the following City Sanitary Sewer manholes around the motel:

MH 72
MH 71
MH 74
MH 75

MH 30

0% LEL
0% LEL
0% LEL
0% LEL

0% LEL

No odor
No odor
No odor
No odor

No odor

| talked to the motel manager and he said the water was entering the pool crawl space on the south
side of the pool. From there, the ground water is pumped out onto the ground. As 1 entered the crawl
space, | thought | had a faint odor of gasoline. | obtained a 0% LEL with my combustible gas meter.
The property to the South of the pool recently underwent a major cleanup, with gasoline tank removal
as well as soil removal. Larry Smalley, Sunbelt Environimental Services, was at the above location oii
January 31, 2003 and he stated that he did not smell any gasoline or see any product on the water.
Sunbelt | believe did the cleanup of the site next door. | am referring this complaint to Mark Rader at
the Missouri Department of Natural Resources.

@ Page 1



February 14, 2003

Mr. Paul Patel
Economy Inn

2555 N. Glenstone
Springfield, MO 65803

Dear Mr. Patel:

The Missouri Department of Natural Resources” Southwest Regional Office has
investigated your complaint concerning the alleged accumulation of petroleum
contaminated groundwater into low areas of the Economy Inn facility located at 2555 N.
Glenstone in Springfield, Missouri. You specifically indicated a concern regarding the
accumulation of water beneath the swimming pool and in the south stairwell near the
office.

Samples of potentially contaminated water were obtained by my staff on February 11"
and have been submitted to the department’s Environmental Services Program for
analyses. Results of those analyses will be provided to you upon receipt in this office.

You indicated during the site visits that you utilize sump pumps to remove accumulated
waters from these two locations. Waters are pumped to the surface of the ground and
allowed to discharge into the environment. \While we understand that vou are attempting
to deal with this situation to the best of vour abilities. we can not allow this discharge to
continue. The discharge of potentially contaminated waters into the environment is a
violation of the Missouri Clean Water Law and must be ceased.

Information on this site has been forwarded to the Remediation UnitTanks Section of the
department’s Hazardous Waste Program, Tanks Section, for evaluation and further
guidance. This office anticipates that the Remediation-UnitTanks Section will direct the
adjoining property owner to your north (Petrol Properties, 2545 N. Glenstone) to initiate
remedial activities as the suspected responsible party. Remedial activities should include
but would likely not be limited to, addressing the influx of potentially contaminated
waters onto your property and arranging for proper management and disposal of those
waters and associated wastes.

3

The city of Springfield has indicated that they would be receptive to a proposal for
discharge of these waters to the city’s sanitary sewerage system, provided that proper and



adequate pretreatment is provided. This will likely involve the installation and continued
monitoring of some type of treatment system.



Mr. Paul Patel
February 14, 2003
Page 2

You are urged to begin taking steps to eliminate and cease the discharge of this
contaminated water onto the surface of the ground. You are encouraged to contact the
city of Springfield regarding necessary actions for their receipt of these waters. The
contact for the city is Mr. J. Randall Lyman, Pretreatment Coordinator, 417-864-1487.

You are also encouraged to initiate talks with the suspected responsible party for this site.
Contact information for the Petrol Properties site is enclosed with this letter in the form
of the LUST Site Visit Report form that you requested during the investigation.

Upon receipt of the results of these sample analyses and further review of this site’s file,
the Remediation-tnitTanks Section will direct further actions regarding management of
this site. In the interim, should you have any questions regarding this letter, you may
contact either David Pratt or myself at 417-891-4300.

Sincerely,

SOUTHWEST REGIONAL OFFICE

Mark Rader, Chief
Hazardous Waste Unit

MR/sss
Enclosure

C: Mr. J. Randall Lyman, Pretreatment Coordinator, City of Springfield
Industrial Pretreatment Program, 1216 W. Nichols Street, Springfield, MO 65802

Mr. Jack Webster, Petrol Properties, Incorporated, 2400 E. Bennett
Springfield, MO 65804

Mr. Fred Hutson, Petroleum Storage Tanks Remediation-taitTanks Section
Hazardous Waste Program

Mr. Kevin Hess, Water Pollution Control Unit
Southwest Regional Office

Mr. David Pate. Petroleum Storage Tank Insurance Fund. PO Box 104116_ Jefferson
City. MO 65110






